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At the Airport 

CEFR A1 Roleplay 

 

 

 
 

1. Warm-up Discussion Questions 

1. Have you been to an airport before? 

2. What do you usually bring in your carry-on bag? 

3. How do you feel about flying on a plane? 

4. What information do you need to check before boarding a flight? 

5. What do you say when you need help finding your gate? 

6. How do you ask about the time for boarding or departure? 
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2. Example Conversation: At the Airport 

Student A (Passenger): Hello! Can you help me, please? 

Student B (Airport Staff): Sure! How can I help you? 

Student A: I need to find Gate 12. Where is it? 

Student B: Gate 12 is this way. Follow the signs for Gates 10 to 15. 

Student A: Thank you. What time does boarding start? 

Student B: Your boarding time is at 2:30 p.m. 

Student A: Great! And my flight departs at 3:00 p.m., right? 

Student B: Yes, that’s correct. 

Student A: Do I need to show my passport at the gate? 

Student B: Yes, you will need your passport and boarding pass. 

Student A: Thank you! Where can I get some water? 

Student B: There is a café right next to Gate 12. 

Student A: Perfect. And where is the restroom, please? 

Student B: The restroom is around the corner, to the left. 

Student A: Thank you very much for your help! 

Student B: You’re welcome! Have a great flight! 

Student A: Thank you! Goodbye! 

Student B: Goodbye! 
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3. Background 

Student A is a traveler at the airport who needs help finding their gate and getting other basic 

information before boarding. Student B is an airport staff member, helping Student A with 

directions and information.  

 

4. Instructions 

Student A (Passenger): 

Ask the airport staff for help finding your gate. Ask about your boarding time, if you need to 

show your passport, and where to find water and the restroom. 

Student B (Airport Staff): 

Help Student A find their gate and give them the boarding information they need. Answer any 

questions Student A has about the airport facilities. 

 

5. Vocabulary List 

airport, gate, boarding pass, passport, flight, boarding, departure, café, restroom, water, help, 

staff, directions, time, show, follow, around, signs, next to. 
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